
Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(ConStltutod under 8®ctlon 42 (5) of lndlan Electriclty Act. 2003)
Sub-Station Building BSES (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhl-110032
Phone:  32978140 Fax: 22384886

E-mail:cgrfbyp19j!3tEao','£°NFs

laint No.

In the matter of:

Shikha lain & Sudesh

VERSUS

.....„Complainant

BSES Yamuna power Limited                     ............... „.Respondent

Quorum:

1.   Mr. P.K. Singh, Chairman
2.   Mr. P.K. Agrawal, Member (Legal)
3.   Mr. S.R. Khan, Member ITechnical)
4.   Mr. IIS. Sohal, Member

Appearance:

1.   Mr. Neerqj Kumar, Counsel of the complainant
2.   Mr. R.S. Bisht Mr. Chhavi Rani & Mr. Akshat Aggarwal, On

behalf of B¥PL

ORDER
Date of Hearing:  30th October, 2025

Date of Order: 04th November, 2025

Order Pronounced Bv:- Mr. P.K. Agrawal, Member (Lef!al)

i  The brief facts of the grievance are that the complainant applied  for new

electricity connection vide request no. 8007724787 at premises no. 580-581,

shop  no.  842-843,  Old  Chali  Shirin,  Farsh  RTana,  Near  Sharadhanand,

Delhi-110006  and  the  application  of the  complainant for  new  connection

:;:ie:e:::r°:mthaedd::s?ds°f'`M£Smatchbetweenappliedha.ddresirand
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To  the  objection  Of  OP,  the  complainant  submitted  that  one  connection

having   CA   No.   100231295   was   installed   at  his   premise   which   was

disconnected in the year 204 on accouht of non-payment of dues.  It is also

Submitted  that  at  the  right  side  of  the  applied  premises  many  more

connections are installed.  Therefore, the complainants requested for release

of new electricity connection in her name.

2:  The  respondent  in  its  reply  against  the  complaint  of  the  complainant

submitted  that  the  complainant  is  seeking  new  electricity  connection  at

premises  no.  580-581,  New  Ground  floor,  Shop  no.  842-843,  Old  Shirin

Garash Khana, Near Shardanand, Delhi vide request no. 8007724787.  Reply

further stated that the application of the complainant for new connection

was rejected on following grounds:

A) Pending enforcement dues against CA no. 401281472 amounting to Rs.

24,507.08/-with  due  date  09.11.2020 besides  LPSC  of Rs.  20,406/-net

due Rs. 44,913/-raised on the basis of inspection dated 21.1.2020.

8)  Fire safety clearapce certificate required for building height more than

15 meters.   Building structure is ground floor, first floor, second floor,

third floor, fourth floor and fifth floor.

C)  MCD's  NOC  or  completion  and  occupancy  certificate  i§  required  as

building  is  booked  under  unauthorised  construction  as  per  MCD

objecfron list bearing no. D/EE(B)/CSPZ/2018337 dated 15.03.2018 at sl.

No. 21 and the booking details are unauthorised construction at GF in

the shape of three shops.

D) Applied address mismatch between applied address and existing meter

bill address.

i  The  counsel  for  the  complainant  in  its  rejoinder  submitted  that  OP's
faiseprdobjections  for  not releasing  the  new  electricity  connections  are

baseless            /                          giv      +2Yo"



Thecomplainantalsosubndttedthatthereisnoaddressmismatchbetween

the existhg comections and applied address.  There are many connections

installed at the right side of the applied premises.  Rejoinder further stated

thatthecomplainantpurchasedthepropertyinquestionthroughsaledeed

dated29.02.20`24intheirnamesandthecomplainantisreadytosubmitany

kind Of affidavit/undertaking/ architect certificate,  for release of the new

electricity cormection.

±Boththepartiesweredirectedtoconductjointsitevisit

i  Arguments of both the parties are heard.

6.   From the narration of facts and material placed before us we find that the

application of the complainant for new electricity connection was rejected
by  OP  on  the  grounds  of MCD  booking,  building  height  more  than  15

meters,  enforcement dues  and  address  ndsmatch.    The  complainant has

appliedfornewelectricitycormectionatpremisesno.580-581,NewGround

floor,Shopno.842-843,0ldShirinGarashKhana,NearShardanand,Delhi

viderequestno.8007724787,andtheMCDbookinglistshowsaddress580~

581,S.N®Marg,LohriGate,Delhiintheshapeofunauthorisedconstruction

of  three  shops  at  ground  floor.    The  complainant  has  applied  for  new

electricitycormectionatashopatthegroundfloorandtheMCDbookingis

also for shops at ground floor.

OP  also  submitted  details  of  the  pending  enforcement  bills  which  also

pertain to the appued premises.
Thebuildingstructureshowninthesitemapis.groundplusfivefloorsover

it. The complainant has applied for commercial connection at the ground

floor  and  the  building  height  is  more  than  15  meters   therefore  the

complainantmusthavetosubndtfresaletydearancecertificateforrelei;>

frLeo`f6
of new electricity connection.
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Regarding  address  mismatch,  from  the  perusal  of  the  already  installed

connections in the subject premises in the year 2018 shows address as 580-

581, GF.  Old no.  842-843, Chhatta chah Shirin, Shardanand  Market,  Near

hiori Gate, Den-110006

We find that the height of the building is an issue which is covered under

building  bye-laws  under  the  jurisdiction  of  MCD  which  controls  the

building  activities  under  DMC  Act  1957.     MCD  collects  the  NOC  or

cleaLrance from all outside agencies before it sanctions the building plan.

DERC had clarified the issue regarding height of the building by its circular

letter  no.  F.17  (85)/Engg./DERC/2016-17/5409/487  dated  31.05.2019.    In

ppara   2   Of  this   letter   DERC   had  noted   submission   Of   Discom's   that
"DISCOMs  have  Stated  that  thev  ihsist  upon  fire  clearance  certificate

from  the  apt)licant  for  release  Of  electricitv  connection  based  on  the

ai>t>1ication 'format  Dre8cribed  bv  DERC  which  inter  alia  8tateB  that  in

ccase the total heif!ht Of the building iB more than 15 meters. fire clearance

ccertificate has to be obtained bv the ai)t>licant and is available."

Besides the above, the OP has submitted that new electricity connection for

NX purpose cannot be issued  to a budding having ground  +  5 floors in

view  of  Rule  27  of  Delhi  Fire  Services  Rules  2010,  which  stipulates  as

follow:-

27. classes of occupancie8 likely to cause a risk of fire. Occupancie8 for

the  purpo8.e8  of  Sub-Section  (1)   of  section.  25  of  the  Act  Shall  be

construed to likely cause a risk of fire, namely:i

(1)  Pandal  having  Seating capacity  more  than  50  persons  or  covered
area more that 50 square meters.

+ ..IyL--
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(2) Residential buildings (other than hotels and guest houses) having
height more than 15 meters or having ground plus four upper Stories

_   including mezzanine floor.

(3) Hotel8und guest houses having height more than 12 meters having

groundplusthreeupper8torie8includingmezzaninefloor.

(4) Educational buildings having height more than 9 meters or having

groundpluBtwoupper8torie8includingmezzaninefloor.

(5) Institutional buildings having height more than 9 meters or having

ground plus two upper stories including mezzanine floor.

(6) AIL Assembly buildings.

(7)  Business buildings having height. more than 15 meters  or having

groundplu8fourupper8torie8includingmezzaninefloor.

(8) Mercantile buildings having\ height more than 9 meters or having

ground plus two upper 8torie8 including mezzanine floor.

(9) Industrial buildings having covered area on all floors more than
250 Square meters.

(10) Storage buildings having covered area on all floors more than 250

Square meters.

(11) All Hazardous buildings having covered area on all floors  more
than 100 Square meters. (12) Underground Structures.

I   Regarding the pending enforcement dues, which OP stated have already
been  settled  in  Permanent  Lok  Adalat,  and  also  this  Forun`  has  no

jurisdiction to entertain the dues pertaining to theft of electricity, therefore,
the    complainant   should    approach   the    appropriate    court/authority

fr  A,5¥6
regarding pending energy dues.
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a  Since   the   building   of  the   complainant   is   business   building   as   per

submissious of OP and the building height is more than the prescribed limit

as above stated DFS Rule 27, the building is likely to cause  a  risk of fire.

Therefore,th6complainanthastoclearalltheobjectionsofOPforreleaseof

the new electricity connection in their name.

ORDER

The complaint is rq.ected.  OP has rightly  rejected  the  application  of the  new

connections of the complainant.

The  parties  are  hereby  informed  that  instant  order  is  appealable  by  the

Consulner before the Ombudsman within 30 days of the receipt of the Order.

If the Order is not appealed against within the stipulated time, the same sham

be deemed to have attained finally.

Any  contravention  of  these  Orders  is  punishable  under  Section  142  of  the

Electricity Act 2003.

(H.S.SOHAL)
REveER
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a.K. AGRAWAL)

MEMBER qEGAL)
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MEMBER ITECH.)
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